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What is Options?
Options is an online exchange platform exclusive
to Resorts Shareholders, which allows them to
exchange their fixed week holiday for availability at
various resorts, for alternative dates or unit sizes.
Options provides a multitude of exchange availability,
which is sourced from some of the largest exchange
companies.
Think of it this way - Options is to Shareholders, what
an exchange company is to club members.

So how does Options
work?
Shareholders can now deposit their fixed week
holiday into the Options Pool online. They will be
assigned Tokens to the value of their week, which
they can then use to book another holiday from the
pool! Exchange deposits must be done at least eight
weeks prior to the occupation date.

How are
Tokens used?
Tokens are received for fixed
weeks deposited into the
Exchange Pool. The amount
of Tokens received will be
determined based on the resort,
occupation date and the size
of the unit being exchanged.
Shareholders will be able to book
a holiday based on the number of
Tokens they have.
Tokens will remain valid for three
years and can be accumulated.
Accumulated Tokens can be used
to book a holiday from a higher
season or larger unit size.

How can
Shareholders
Exchange their
weeks?
Shareholders previously had to call the call
centre for assistance with exchanging their weeks.
This was a very admin heavy process with a lot of
back and forward between Shareholders and call
centre agents. There were also steep fees that had to be
paid in order to exchange their weeks.
We have simplified this process by creating an online
platform where Shareholders can log into their profile and
access their Tokens as well as check and book availability. All
from the comfort of their own homes; without needing to pick up
the phone and talking to a call centre agent.
Once Shareholders have found a resort they are interested in, they can
see the Token cost and Exchange Fee payable by clicking on Details.
By clicking on Book, the unit is placed on hold and the Shareholder will
be taken to the Payment Gateway where, after accepting the Terms and
Conditions and making the payment, the booking will be confirmed.

But what happens if
assistance is required?
Although we have simplified the process, we know that not
everyone is comfortable on the internet. We have therefore
provided the option of being assisted via email.
Shareholders, and Resort Staff, can be assisted by
sending an email to info@holidayoptions.co.za

What are the
benefits of
Options?
Besides the awesomeness of the
multitude of exchange availability
through Options, there are a few
added perks for Shareholders.
Whether they exchange, or not.
Holidays still in the Exchange Pool
21 days prior to occupation, will go
on sale as BONUS BREAKS.
Bonus Breaks are holidays that
are available on a cash basis
and will not affect Shareholders
Tokens, thus allowing for more
holidays throughout the year, on
top of their fixed week, at bargain
prices! Perfect for that last minute
getaway.

What types of
Bonus Breaks will
be available?
Shareholders have the option of three different
Bonus Breaks:

Big Bonus
Includes a full week stay (usually Friday to Friday) at any of the
available resorts regardless of unit size.*

Quick Bonus
Includes a weekend getaway
(usually Friday to Monday)
at any of the available resorts
regardless of unit size. Perfect for
an impromptu or surprise holiday.

Value Bonus
Includes a midweek break
(usually Monday to Friday)
at any of the available
resorts regardless of unit
size. The perfect way to
escape the busyness of
the week.
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